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HELLO AND WELCOME
to the first edition of the all new Age UK Sheffield Newsletter. 

Age UK Sheffield is an independent, 
local organisation dedicated to 
enabling older people to be the 
architect of their own lives and  
live life to the full. Over 12,000 
people a year benefit from our 
services. We enable older people 
particularly those who are 
vulnerable and isolated to retain  
or regain their independence  
and get the most out of life.
Our services range from practical 
assistance in people’s homes to 
information and advice and our 
recently re-launched “Club” 
provides anyone in Sheffield over 
the age of 50 with opportunities 
to get involved with all sorts of 
activities, trips and outings.
This newsletter features loads of 
information about our services 

and interesting articles supplied 
by the people who use our services 
and are members of the Club. 

We hope you enjoy reading this 
newsletter and if you would like 
more information please call Age 
UK Sheffield’s general enquiry line 

0114 250 2850 
visit  
www.ageuksheffield.org.uk 
or call in in person to our shop at

44 Castle Square,  
Sheffield, S1 2GF. 

Pictured above is the AUKS Members 
Advisory Group – helping decide the 
direction of The Club
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Exciting and Rewarding Volunteering 
Opportunities at Age UK Sheffield

We are currently looking to recruit volunteers to a number of roles 
within Age UK Sheffield services. There are two volunteer role 
opportunities. Volunteers can support the delivery of our Independent 
Living Co-ordination service, in the community visiting people at home. 
Or as a member of the Wellbeing Centre team based in Norfolk Heritage 
Park. 

At our Wellbeing Centre enable people living with memory loss to get 
involved in the activities of their choice.
To express your interest and get further details about any of these 
opportunities please contact Age UK Sheffield on 0114 250 285

HOUSING SUPPORT
Co-production Event

On Thursday 19th February at the 
Fairways Inn, Age UK Sheffield’s 
Housing Manager, Denise McClure 
met with 10 housing support 
customers to discuss service design 
and delivery over lunch.
We would like to thank all 

attendees for their valuable 
contributions to our work and to 
the enjoyment of the occasion.
The next meeting of this group 
is scheduled to take place in the 
summer, more details will be given 
nearer the time. 3



In England, a £72,000 cap on care costs is due to come into effect in April 
2016. If you want more information about how the cap may affect you 
or someone you are looking at this for, then visit www.bbc.co.uk/care 
and follow the link to the care calculator. The calculator will tell you the 
average weekly amount paid by your local authority for residential care 
and for home care for those people who are eligible.

Enter your postcode and the calculator will tell you information about 
social care in your area. No computer? No problem! Call us and we will 
search on your behalf.

The calculator:  

•  calculates how long it would take you to reach the care cap
• whether you would be eligible for help before that time
• how much you would actually pay during that period of time. 

The cap only includes care costs 
so living costs are not included.  
You are given a weekly 
breakdown of the care costs 
and a lot of extra information 
e.g. many care homes charge 
more than the local authority 
rate and you will be responsible 
for any extra costs.

CARE COSTS REVEALED 
using the care calculator
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Researchers from the University 
of Sheffield have identified that 
people aged 50 and older can face 
significant barriers when they want 
help for sexual health and well-
being concerns. 

The barriers can be related to the 
individual, for example feeling 
embarrassed to ask the doctor 
about a sexual problem, or related 
to the health professional, who for 
instance does not ask about sexual 
matters during consultations with 
her/his clients. 

Drs Sharron Hinchliff and Tony Ryan, 
at the School of Nursing and 
Midwifery, are leading the UK arm 
of an exciting European study.

They will work with people aged 
50+, health professionals, social 
professionals and service providers 

to develop tools that can be used to 
facilitate discussions around sexual 
health and well-being. 

The project is in the early stages but 
further information can be found 
here: http://intimage-project.
weebly.com/ please note that the 
website is currently being updated. 

We’ll keep you informed of 
project developments through this 
magazine. We are delighted that 
Age UK Sheffield is involved. 

If you have any questions or 
comments, contact Sharron 
(s.hinchliff@sheffield.ac.uk) or 
Tony (t.ryan@sheffield.ac.uk)

Thank you

The School  
of Nursing 

and Midwifery

INTIMAGE

IntimAge: Health and social care materials that focus  
on intimacy and sexuality in people aged 50+ 
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Is a service for anyone over 50 living in Sheffield. We can help make your 
life easier and more enjoyable...the choice is entirely yours. Let us know 
what you want to do and we will help you do it:

•  get help with gardening, shopping and managing  
correspondence and paying bills

• carry out minor home improvements e.g. putting shelves up
• get help with minor decorating jobs 
• set up and access appointments
•  get respite - If you look after someone else we can help you  

take time out for yourself with the peace of mind of knowing  
your loved one is safe and happy. 

• use new technology and the internet  
• go to the cinema or join a walking group

‘Ian is wonderful. Without him I 
couldn’t do my shopping, it’s lovely 
to go and do it myself. If I forget what 
I need, Ian reminds me. He’s a real 
gentleman;’ says Choice customer Irene G.

Ian has been helping older people maintain their  
independence at home for nearly 6 years. He has a  

variety of skills and is always willing to go the extra mile.

AGE UK SHEFFIELD 
‘CHOICE’

All our staff members are experienced 
and fully trained and have access to a 
vehicle. For more information about the 
service and how it could benefit you or 
a family member please phone 

0114 250 2850
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The Club
The Club is Age UK 
Sheffield’s membership 
scheme. It helps anyone 
over 50 years become  
more active, meet new 
people and make full use  
of computer technology.
The following 8 pages will 
highlight some Club events and 
activities as well as featuring 
contributions from members.

Join The Club for free*  
and enjoy these benefits:

• Free & discounted events
• Meet new people
•  One-to-one help with 

computers
• Free computer Library
• Free benefits check
• Friendship service
• And much more!

* Membership to The Club costs £25 per year. If you are registered  
with a Sheffield GP practice your first 12 months membership is free. 7



Club Member Articles

Travelling south on the train on 
route for a holiday we stopped 
at Chesterfield station and 
there on the platform stood 
a large poster. It depicted a 
beautiful country scene and 
there was a verse:

The Anglo Saxons named April after 
‘EOSTRA’ Goddess of spring and 
during April we begin to see signs of 
the Earth awakening to the warmth 
of the sun’s rays as its hidden

treasures respond in all their glory. 
I remember when my children were 
young we used to visit a friend 
who owned a farm in Derbyshire. 
My friend used to hide chocolate 
eggs among the straw in the barn, 
wrapped in plastic. One particular 
year we took the children to the 
barn where they eventually found 
the eggs. 
However, Katy, the youngest found 
her egg was broken and was most 
upset. She cried out “Oh! The hen 
was greedy and got fat she sat on 
my egg and broke it and the poor 
chicken has run away”. However, 
when told she could eat it instead 
of waiting she soon cheered up.

THOMAS WILLIAMS  
DISCOVERED POETRY

‘If thou art weary and beset 
With troubles thou wouldst forget
Go to the woods and hills
No tears dim the sweet view that Nature wears’ - Longfellow 

CONSTANCE CAWTHORNE – SPRING
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Film starts: 10:40am 
(film times may vary)
Arrive 10.30am for tea/coffee to take 
into the viewing

Pre-booking is essential.  
Call to book before Thurs 16th April.

Tel: 0114 250 2850

Member event at the Crucible
Join members on Thursday 9th April 11am - 1am. Receive a free health 
check including Blood Pressure, Weight, Cholesterol and Sugar checks 
from the NHS Walk-in Centre medical staff and hear talks from the 
Sheffield Wildlife Trust and Activity Sheffield. 

This is a FREE event with refreshments of tea and coffee.  
Pre-booking essential. 

call 0114 250 2850 
to reserve your place.

Club Films
At the Showroom Cinema
Get to know other members and enjoy 
a private film screening followed by a 
two course lunch. Your first visit is half 
price (£4) and thereafter it’s only £8 
for members. Friends/carers can also 
accompany you for £8 each. It runs on 
every 3rd Monday of the month.
Members choose the films.

Club Events

Our next screening is 

HAIRSPRAY
20th April, 10.30am - 2pm
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Club Events Calendar
The events listed below are open to members of The Club and their 
carers. If you are interested in joining The Club or would like to  
book on to an event please contact Victoria on:  

0114 250 2850
Wheelchair Seating Available

April 2015
THU 9 APR    MEMBER EVENT 11am – 1pm  FREE
Join members at this informative social event. Receive a free health 
check from the NHS Walk-in Centre medical staff and hear talks from  
the Sheffield Wildlife Trust and Activity Sheffield. The Crucible Theatre.

TUE 14 APR When You’re Smiling 2.30pm  £10 
   (RRP £12)
Neil Sands and his West End cast will perform popular songs from the 
1940’s, 50s, 60s and 70s. Music from Frank Sinatra, Elvis, The Beatles  
and Abba. Sheffield City Hall. Non wheelchair seating sold out.

MON 20 APR CLUB FILMS (Hair Spray) 10.30am – 1.30pm £4/£8
Enjoy a private film screening followed by a two course lunch. Your first 
visit is half price. Members have selected the 2007 musical ‘Hairspray’ 
starring John Travolta. The Showroom Cinema.

May 2015
MON 18 MAY   CLUB FILMS (Philomena) 10.30am – 1.30pm   £4/£8
Enjoy a private film screening followed by a two course lunch. Your first 
visit is half price. Members have selected the 2013 drama ‘Philomena’ 
starring Judy Dench and Steve Coogan. The Showroom Cinema.

TUE 19 MAY    MEMBER EVENT 11am – 1pm £4/£8
Join members at this special musical luncheon event. Hear an update on 
The Club followed by entertainment from jazz, blues and folk performer 
Robin Garside. A soup and sandwich lunch will also be served. Your first 
visit is half price. The Crucible Theatre.
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THU 21 MAY The Full Monty 2pm   £20 
   (RRP £25)
This award-winning production is one huge package of laughs and 
emotion. Featuring songs from the film by Donna Summer, Hot Chocolate 
and Tom Jones. The Lyceum Theatre.

MON 25 MAY Backstage Theatre Tour 10.30am – 12pm £4
Sorry this event has sold out, but it is being repeated on Fri 19 Jun.

June 2015
MON 1 JUN Scarborough Day Trip 10.00am – 6pm   £12
Make the most of the British summer time and enjoy a discounted trip to 
the seaside. For anyone interested, there is a naval warfare exhibition at 
Peasholm Park on this day. Coach pick up/drop off at Pond Hill.

MON 15 JUN Club Films (Mamma Mia!) 10.30am – 1.30pm £4/£8
Enjoy a private film screening followed by a two course lunch. Your first 
visit is half price. Members have selected the musical ‘Mamma Mia!’ 
starring Meryl Streep and Pierce Brosnan. The Showroom Cinema.

THU 18 JUN MEMBER EVENT 11am – 1pm  FREE
Join members at this informative social event. Hear an update on The 
Club followed by interesting presentations from the RSPB and Sheffield 
50 Plus. The Crucible Theatre.

FRI 19 JUN Backstage Theatre Tour 10.30am – 12pm £4/£8
Enjoy a private tour around the Crucible and Lyceum theatres. Take in 
the rehearsal spaces, costume department, workshops, props, as well  
as covering the history of the buildings. The Lyceum Theatre.

TUES 30 JUN Art Studio Tour & Workshop
 10.30am - 12.30pm  £3
Discover the interesting history behind Exchange Place Art Studios and 
meet some of their talented artists. Be inspired by the creative art works 
on display and then take part in a short art/craft workshop to create 
your own masterpiece! Exchange Place, Exchange Street.
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I am 79 years old and have 
Bronchiectasis which obstructs my 
breathing, I have medication to 
help me manage my condition and 
do exercises designed for patients 
like me. I do the exercises 6 days 
out of 7 usually. This regime helps 
me to manage my life better than 
before. My partner, 92 has dementia 
and I have to do all the household 
management, we have help with 
cleaning and good neighbours who 
watch out for us especially in bad 
weather. 

Pulmonary Rehabilitation is a 
program specially designed for 
patients like me and is conducted 
by trained experts, the main aim of 
the program is helping us manage 
our condition so that we do not 

harm ourselves, when we get out 
of breath. Even Usain Bolt gets 
out of breath when he runs, but 
his healthy body recovers quickly. 
Chronic Obstructive Pulmonary 
Disease (COPD) patients take longer, 
but do recover if they have had the 
Pulmonary Rehabilitation program 
under the NHS and keep on with 
regular appropriate exercise.

Through the Rehabilitation program 
Terry has been able to manage 
his condition allowing him and 
his partner, Wanda to remain in 
their own home together. Terry 
is Chairman of the Breathe Easy 
Sheffield Support Group, which 
meets on the second Wednesday of 
each month at the Springs Leisure 
Centre. The group provides support 
and information for people living with 
a lung condition, and for those  
who look after them.

For more information about the 
Breathe Easy Sheffield Support 
Group please call:  

0114 265 6182 
or 03000 030 555

Club Member Articles
Getting My Life Back 

Terry Schofield
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An innovative local artist would 
like to involve Club members in an 
exciting new arts exhibition. Club 
members will get the chance to 
attend a FREE professionally run, 
fun drama workshop where they will 
explore and share anecdotal stories 
from their lives.

Eight of these stories will then be 
recorded and appear in a virtual 
reality arts exhibition where 
members of the public immerse 
themselves in the stories via a 
virtual reality headset. All members 
involved will also be invited to a 
celebratory event. 

The workshops are being held on 
a number of days between mid-
April and early May with morning 
or afternoon sessions available. So 
Members can choose which time 
and date suits them best.

This is a fantastic opportunity for 
members to try something new and 
exciting, share the stories of their 
lives and have lots of fun in the 
process. Places are limited so please 
call Victoria for more information 
on: 

0114 250 2850 

Club News
Drama Workshop and Art Exhibition - 
It’s never too late to become a star!

Club Theatre Trip 
Club members enjoyed a recent trip 
to see Top Hat at the Lyceum theatre. 
Comments included: ‘A lovely show’ 
(Sylvia McLennan) , ‘Fantastic Seats’ 
(Margaret Patchett) and ‘We’re 
already looking forward to the next 
theatre show’ (Shirely Rigby). The 
Club offers members discounts on 
theatre seats. Our next event at the 
Lyceum is The Full Monty on 21st 
May.
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Hello to all members and friends.  
I just want to thank The Club for yet 
another good day out to the theatre. 
We went to see Top Hat which was a 
top show, and when we came out of 
the theatre there was Victoria with 
her trusted camera. I have been in 
The Club now for around eighteen 
months, and in that time I have met 
some very nice people, everyone 
has been so friendly and kind. This 
helped a lot when I decided to 
become a volunteer. I have been in 
this capacity for over a year now 
and I have had a wonderful time 
doing what I love, meeting people 
and enjoying their company.
I am very much looking forward to 
the future with all the friends of 
The Club. I hope I will meet some 
new friends as well. There are 

some good things coming up in the 
next few months, and I for one are 
looking forward to joining in with 
them. All the very best to all the 
members and especially the staff 
for your support overall. 

– Anne Hunt (pictured left)

We are in the process of developing 
some new Club volunteer roles, 
included event support and 
administrator roles to help us with 
mail outs and member feedback. 
Everyone who has already expressed 
an interest in volunteering for us we 
be contacted as soon as these are 
finalised. In the meantime, thank 
you Anne for all your hard work 
and in helping our members feel 
welcome at events.

Club Member Articles

Volunteering with The Club

Sa
mp
le
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Crafty Women   – Lynn Firth
A section of Shiregreen and District Community Association (Sicey Avenue, 
S5) meet for crafts on Wednesdays 11am-2pm. We are a social outlet  
for women with time to spare, but the basic aim of the group is to:-

• Bring to women of all ages (over 18) who share an interest in crafts 
• Learn something new and teach something in return if possible
• Try to make things of quality for resale to raise funds

Over the years our numbers have fallen and now this little band of  
5 are appealing for new members. We don’t have any ‘experts’ in the 
group, but by pooling our knowledge we try most things.

If you or someone you know is interested in giving crafts a try or you have 
a skill you would like to share, please come along. 

Before a first visit please contact Lynn Frith on 0114 245 00467 
for further details.
 

Club Member Recommends
One of the benefits of Club membership is being able to raise  
awareness of the groups/ activities you are involved in. If you would like  
to advertise a group or activity through our newsletter please contact  

Victoria on 0114 250 2850. 
Thank you Lynn for our first recommend.
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Types of arthritis
The two most common types of arthritis are osteoarthritis and rheumatoid 
arthritis. 

Osteoarthritis 
Osteoarthritis is the most common type of arthritis in the UK, affecting 
around 8 million people.
It often develops in people who are over 50 years of age. However, it can 
occur at any age as a result of an injury or another joint-related condition.
Osteoarthritis initially affects the smooth cartilage lining of the joint. This 
makes movement more difficult than usual, leading to pain and stiffness.
The joints that are most commonly affected are those in the hands, spine, 
knees and hips.

Rheumatoid arthritis
In the UK, rheumatoid arthritis affects more than 400,000 people. It often 
starts when a person is between 40 and 50 years old. Women are three 
times more likely to be affected than men. Rheumatoid and osteoarthritis 
are two different conditions. Rheumatoid osteoarthritis occurs when the 
body’s immune system targets affected joints, which leads to pain and 
swelling. People with rheumatoid arthritis can also develop problems with 
other tissues and organs in their body. 

LIVING WITH ARTHRITIS16



Symptoms of arthritis
The symptoms of arthritis you experience will vary depending on the type 
you have. This is why it’s important to have an accurate diagnosis if you 
have:

• joint pain, tenderness and stiffness 
• inflammation in and around the joints 
• restricted movement of the joints 
• warm, red skin over the affected joint 
• weakness and muscle wasting 

There’s no cure for arthritis, but there are many treatments that can 
help slow down the condition. For osteoarthritis, painkillers, non-steroidal 
anti-inflammatory drugs (NSAIDs) and corticosteroids are often prescribed.
In severe cases, the following surgical procedures may be recommended:

• arthroplasty (joint replacement) 
• arthodesis (joint fusion) 
• osteotomy (where a bone is cut and re-aligned) 

In treating rheumatoid arthritis, the aim is to slow down the condition’s 
progress and minimise damage to the joints. Recommended treatments 
include: 

• analgesics (painkillers) 
• disease modifying anti-rheumatic drugs (DMARDs) 
• physiotherapy  
• regular exercise 17



Our free Information and Advice service is independent and confidential. 
We will help you find the answers to just about any question – consumer 
problems, leisure opportunities, transport, housing, help at home, wills, 
power of attorney, money matters and social care – whatever its about we 
will help.

AGE UK SHEFFIELD’S INFORMATION 
AND ADVICE SERVICE 

•  Welfare Benefits advice 
for those in retirement 
including working out your 
benefit entitlement and 
assisting you to complete 
the forms

•  Helping people to identify 
care and support services 
appropriate to their needs 
and advising on how you 
can pay for care and 
support

•  Advising older people on 
housing issues including 
the maintenance and up 
keep of a property and 
considering different types 
of housing that might be 

appropriate as you get 
older.

•  Advising older people on the 
services, support, groups, 
activities and concessions 
available locally

•  Helping older people who 
are finding it hard to make 
ends meet or are struggling 
to pay their bills

•  Helping older people 
to make complaints or 
challenge decisions about 
welfare benefits, social 
services, health services 
and utility providers.

Our experienced staff know what’s what and no question is too small or 
too big.  If they don’t know the answer they will put you in touch with 
someone who does. 

We can also book an appointment for you with specialists from the Money 
Advice Service to answer your money related questions and with solicitors 
for legal advice. 
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Mr Y suffers with a variety of illness and 
disabilities including COPD, heart disease 
and swelling to his feet and ankles. Mr Y 
had also recently broken his leg as a result 
of a fall from his mobility scooter. Age UK 
Sheffield helped Mr Y to make a successful 
claim for Attendance Allowance. We also 
helped him get a Blue Badge which he had 
previously been refused. Mr Y contacted us 
to let us know how much of a difference 
our advice had made to his and his wife’s 
quality of life. 

Mrs X contacted us as she had become very 
frustrated attempting to resolve an issue relating 
to her Council Tax. Despite asking the council to 
explain what had happened many times, Mrs X 
felt ignored and couldn’t understand why the 
council would not sort the problem out. We 
listened to Mrs X and made sure we understood 
the situation from her point of view. We wrote 
to the council on Mrs X’s behalf to query both 
the Council Tax issue and their poor response to 
Mrs X’s many attempts to resolve matters. The 
council quickly reviewed Mrs X’s case and sorted 
the problem out to her satisfaction. 

HOW DO WE HELP? 

How to use the Information and Advice Service: 
By phone: You can call us on 0114 250 2850 between 08:30am and 
5:30pm. For a face to face service, our information desk in our Castle 
Square shop is open Monday to Friday 9:15am to 4pm (Thursday we open 
at 10:00am) and we have information leaflets that you can take away.
Our on-line information directory is available 24 hours a day:   
www.oldersheffield.org.uk

Mr Y and Mrs X are just 2 individual examples  
of the kind of help we can give. 

AGE UK SHEFFIELD’S INFORMATION 
AND ADVICE SERVICE 
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Tailor-made products and 
services for the over 50s

Home Insurance 
Car Insurance 

Travel Insurance 
Gas & Electricity 

Age UK Weekly Lottery 
Funeral Plan 

Personal Alarms 
Wills & Legal Services

Home, Car and Travel Insurance are provided by Ageas Insurance Limited.  Gas and Electricity is provided by E.ON Energy Solutions Limited.  
The Age UK Guaranteed Funeral Plan is offered by Advance Planning Limited. Wills & Legal Services are provided by Irwin Mitchell LLP.
Personal Alarms are provided by Aid-Call Limited, a wholly-owned subsidiary of Age UK. Age UK Enterprises Limited is a commercial services arm of Age UK (registered charity number 1128267)  
and donates its net profits to Age UK. Age UK is a registered trademark. The use of the name and logo ‘Age UK’ is done so under licence agreement between Age UK and Age UK Enterprises Limited. 
Promoter: Age UK Enterprises Limited. Registered in England and Wales number 3156159. Registered office: Tavis House, 1-6 Tavistock Square, London WC1H 9NA. ID201314 03/13  MP3796V2MAY14

Ask here for details
call 0800 085 3741
or visit www.ageukproducts.com
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