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Have Your Say 2015 is your chance to help guide the decisions we take at South Yorkshire  
Passenger Transport Executive (SYPTE). You can take part between 4 September and 4 October 
and have your say on supported bus services, concessionary travel and travel information. 

The consultation is designed to understand your priorities and then look at the impact that any 
changes we may make in the future will have on you and your household.

Why are we consulting?
SYPTE is conducting this consultation as we are aware that we will need to make budget cuts for 
2016/17.  The budget SYPTE receives to fund the areas of public transport that we support has been 
reduced year on year since 2010/11 and we continue to face difficult decisions over how and where 
we can make future savings.  Please note we are unable to reverse previous changes and no  
decisions about 2016/17 have been made.

The questions we are asking are designed to get a full understanding of people’s views about the 
areas we fund.  

How can I take part?
The easiest way to take part is online at sypte.co.uk/haveyoursay

You can also give us your views by using this paper form.   Please return your form to a Customer 
Service Desk at an Interchange or by post to:  
Have Your Say, SYPTE, 11 Broad Street West, Sheffield, S1 2BQ

We are holding a number of drop-in events across the County.  Staff will be available to answer 
questions and assist in the completion of the form.

Venue Date Time

Sheffield Interchange Wednesday 16 September 3.00 – 5.30pm

Sheffield Arundel Gate Interchange Friday 18 September 8.00 – 10.30am

Barnsley Interchange Monday 21 September 8.00 – 10.30am

Rotherham Interchange Thursday 24 September 3.00 – 5.30pm

Doncaster Interchange Friday 25 September 8.00 – 10.30am

Meadowhall Interchange Tuesday 29 September 3.00 – 5.30pm

Dinnington Interchange Thursday 1 October 8.00 – 10.30am

Hillsborough Interchange Friday 2 October 8.00 – 10.30am 
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Please read the guidance notes at the back of this booklet prior to completing the consultation. 
 
Section 1: About You

1. Are you answering on behalf of:

Individual/  
Household/Family

Group/  
Organisation

Name of group: Number in group:

2. Please can you indicate how often you use the following forms of public transport?   
Daily Weekly Monthly Annually Never

Bus

Tram

Train

3. Which age category do you belong to?

16-24 25-34 35-44 45-54

55-49 60-64 65-74 75+

4. Gender:

Male Female

5. Postcode: 

6. Do you consider yourself to have a disability?
 

Yes No

7 If you answered Yes to question 6, which, if any, of the following relate to your disability/health condition?  
(Tick all that apply)

Mobility related Visual related Hearing related

Hidden disability Learning disability Mental health  
service user

Speech/Language 
impediment Other Prefer not to say
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8 How did you hear about this consultation? (Tick all that apply)

Poster in Interchange Media Web

Community group Word of mouth Social media

Direct email from SYPTE Advert Other (please specify)

Other:
 
Section 2: Concessions

9 Please indicate the order of importance that you would give to the discretionary element of each concession 
currently available in South Yorkshire: (Tick one option in each row)

Most important 2nd Least important

70p child concessions

Free elderly concessions on bus and tram and  
half price local rail

Free disabled concessions on bus, tram and train

10 Do you (or a member of your household) currently use the 70p child fare?

Yes No If No, please go to question 12

11 How would you (or a member of your household) travel if SYPTE chose to increase the price of a child’s ticket 
from 70p to 80p in April 2016?

Would still travel, paying the extra cost of a single ticket Would have to travel by taxi

Would still travel, paying the extra cost of a daily/weekly ticket Would have to walk

Would still travel but less frequently Would have to cycle

Would have to travel by car as a passenger

12 Do you (or a member of your household) currently use an elderly concessionary pass?

Yes No If No, please go to question 16

13 Which features of the elderly pass do you (or a member of your household) use?

Free travel on buses between 9.30am and 11pm Half price rail travel in South Yorkshire

Free travel on Supertram between 9.30am and 11pm
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14 How would you (or a member of your household) travel if elderly concessions were reduced to purely the nation-

al concessionary scheme?  Please note this would mean removal of half price rail and free travel on Supertram.

Would still travel but would just pay the extra cost Would have to travel by taxi

Would still travel but less frequently Would have to walk

Would have to travel by car as a driver Would have to cycle

Would have to travel by car as a passenger Would no longer travel

15 Please indicate the order of importance that you would give to the following features of the elderly concession: 
(Tick one option in each row)

More important Less important

Half price local rail concession in South Yorkshire

Free concession on Supertram

16 Do you (or a member of your household) currently use a disability concessionary pass?

Yes No If No, please go to question 20

17 Which features of the disability pass do you (or a member of your household) use?

Free travel on bus and tram before 9.30am Monday 
to Friday

Free travel on trains within 
South Yorkshire

Free travel on bus and tram after 11.00pm Monday 
to Friday

Free travel on trains between 
South and West Yorkshire

Free travel on bus and tram between 9.30am and 
11.00pm

Free ‘with carer’ pass for 
those unable to travel alone

Free travel on Supertram between 9.30am and 
11.00pm Monday to Friday

18 How would you (or a member of your household) travel if disabled concessions were reduced to purely the 
national concessionary scheme?  This would mean just free travel on bus between 9.30am and 11pm Monday to 
Friday and anytme at Bank Holidays and weekends.

Would still travel but would just pay the extra cost Would have to travel by taxi

Would still travel but less frequently Would have to walk

Would have to travel by car as a driver Would have to cycle

Would have to travel by car as a passenger Would no longer travel
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19 Please indicate the order of importance that you would give to the following features of the disabled concession: 

(Tick one option in each row)

Most important 2nd 3rd 4th 5th Least important
Free travel on bus and tram before 
9.30am Monday to Friday

Free travel on bus and tram after 
11.00pm Monday to Friday

Free travel on Supertram between 
9.30am and 11.00pm Monday to Friday

Free travel on trains within South York-
shire

Free travel on trains between South and 
West Yorkshire

Free ‘with carer’ pass for those unable 
to travel alone
 
Section 3: Bus Services

20 Please read the following statements and indicate the order of importance that you think SYPTE should follow 
when looking at its supported bus services criteria: (Tick one option in each row)

Most important 2nd Least important

SYPTE should prioritise buying bus services which are 
designed around allowing all people to take an active 
part in society

SYPTE should prioritise buying bus services which are 
designed around providing direct links to  
schools/ college

SYPTE should prioritise buying bus services which 
are designed around providing direct links to where 
people work outside of a main town/city

21 If we were to reduce bus services what would the impact be on you?

Would not be able to attend school/college Would have to travel by car as a driver

Would still be able to attend school/college  
but it would cost more

Would have to travel by car  
as a passenger

Would not be able to access  
employment opportunities Would have to travel by taxi

Would still be able to access work but it  
would cost more Would have to walk

Would not be able to take part in public life Would have to cycle
 



The Consultation

Section 4: Travel Information

22 Please indicate the order of importance that you would give to the following methods of finding out travel infor-
mation: (Tick one option in each row)

Most important 2nd 3rd Least important

Information at bus stops

Information at Interchanges

Information online at travelsouthyorkshire.com

Calling local call centre - Traveline
 
 
Section 5: Travel Information - Bus Stops

23 Please indicate the order of importance that you would give to information currently available at bus stops: (Tick 
one option in each row)

Most important 2nd Least important

Bus timetables

Electronic displays giving real  
time information

Town/city centre maps

24 How would you access information if timetables/city centre or town maps were not available at bus stops? 
(Please only answer if someone in your household travels by bus)

Would not be able to access information/travel Would ask a friend/relative  
to go online for me

Would use real time information where available Would ring local call centre - Traveline

Would go online for travel information Would use information available at an 
Interchange

25 Please indicate how you would access information if electronic displays giving real time information were not 
available at bus stops: (Please only answer if someone in your household travels by bus and uses a stop with real 
time information)

Would not be able to access information/travel Would use information available at an 
Interchange

Would use the timetable available at  
the bus stop Would ring local call centre - Traveline

Would go online for travel information  
(travelsouthyorkshire.com)

Would use a text service, e.g. 
YourNextBus

Would ask a friend/relative to go online for me
 



 
Section 6: Travel Information - Online

26 Please indicate the order of importance that you would give to information currently available at travelsouthy-
orkshire.com: (Tick one option in each row)

Most important 2nd 3rd 4th 5th Least important

Journey Planner

Timetables

Maps

Live Departures/Your Next Bus

MyTSY - personalised information

Ticket Finder

27 How would you access information if travel information was not available online at travelsouthyorkshire.co.uk? 
(Please only answer if someone in your household accesses travel information online)

Would not be able to access 
information/travel

Would use information available at the 
interchange

Would use alternative online services Would ring local call centre - Traveline

Would use information available at bus stops Would use a text service, e.g. YourNextBus
 
 
Section 7: Travel Information - Interchanges

28 Please indicate the order of importance that you would give to information currently available at Interchanges: 
(Tick one option in each row)

Most important 2nd 3rd 4th Least important

Timetable posters

Electronic displays giving real  
time information

Electronic Information kiosks that  
provide travel information

Customer Service Desks staffed  
by Customer Service Advisors

Large route maps

29 How would you access information if electronic displays giving bus stand and real time information were not 
available at Interchanges? (Please only answer if someone in your household uses an Interchange)

Would not be able to access information/travel Would ask a friend/relative to go online for me
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Would use the timetable/maps available  
at the interchange Would ring local call centre - Traveline

Would go online for travel information Would use a text service

30 How would you access information if timetable posters were not available at Interchanges?  
(Please only answer if someone in your household uses an Interchange)

Would not be able to access information/travel Would ask a friend/relative to go online for me

Would use the electronic bus stand and real 
time information available at the interchange Would ring local call centre - Traveline

Would go online for travel information Would use a text service

31 How would you access information if electronic kiosks were not available at Interchanges?  
(Please only answer if someone in your household uses an Interchange)

Would not be able to access information/travel Would ask a friend/relative to go online for me

Would use the electronic bus stand and real 
time information available at the interchange Would ring local call centre - Traveline

Would use the poster timetables available at 
the interchange Would use a text service

Would go online for travel information
 
Section 8: Further Comments

32 If you would like to tell us more about how any of the above would impact you, or you have any other comments 
that you would like to make about the issues in this document, please provide the details here:

The Consultation

Return Address:
Please return paper questionnaires to the address below or to a customer service desk at an Interchange:
Have Your Say, South Yorkshire Passenger Transport Executive, 11 Broad Street West, Sheffield S1 2BQ



The budget SYPTE receives, from the local authorities, to fund the areas of public transport that we support has 
been reduced year on year.  Since 2010/11 the workforce has been reduced by 48%. Our budget for 2015/16 was 
£72.4m and we expect the budget for 2016/17 to be reduced.  

The graph below shows that our budget is broken down into different areas of funding.  Shaded blue is the £29.6m 
that we receive to support the statutory elderly and disabled travel on bus 09:30 - 23:00 M-F and at anytime on 
other days.  Capital financing and pensions is a fixed amount and is shaded red.  The purple and light blue areas are 
internal and support costs that we are continually working to drive down.  This consultation looks at the £11.1 
shaded green area which is for discretionary expenditure.

SYPTE Budget



Section 1: About You

We ask these questions because, as SYPTE is a public body, we have to monitor and make sure that we are talking 
to a wide range of people to get an accurate representation of the people that use the services that we provide.

The answers you provide will also allow us to understand if different groups of people have different needs.  This 
helps us to know if we need to rethink our plans, or put measures in place, to help some of our customers. 

Section 2: Concessions

SYPTE manages the local concessionary travel scheme for eligible senior citizens, disabled people, children, young 
people and students.  £32.4m is spent on concessionary travel with 2.6m on children (all discretionary spend), 
£21.5m on elderly (both mandatory and discretionary spend) and £8.3m on disability (both mandatory and discre-
tionary spend).

The questions in this section ask people to look at the discretionary element of the concession for  children, elderly 
and disabled pass holders and decide which they think is the most important.  The discretionary element for chil-
dren is a subsidised 70p fare, for the elderly it’s half price travel on trains and free travel on trams and for the dis-
abled its travel before 9:30 am and after 11 pm on bus tram and train as well as free travel on trains in West Yorkshire 
and free ‘with carer’ pass for those unable to travel alone.

Further information about the English National Concessionary Travel Scheme (ENCTS) in South Yorkshire is avail-
able on the concessions page of www.travelsouthyorkshire.com.

Please note that some questions in this section are to be answered by concessionary pass holders only.

Section 3: Bus Services

SYPTE provides funding for bus services to run where operators do not provide services on a commercial (unsubsi-
dised) basis.  This not only includes a number of routes to rural areas but also refers to journeys throughout South 
Yorkshire at certain times of the week (principally early mornings, evenings and Sundays) when funding is needed to 
ensure the service runs. 
 
The questions in this section about supported bus services are asking people to look at what is most important for 
SYPTE to look at when allocating its £6.6m supported bus services budget – transport based around social inclusion, 
education or employment.

Section 4: Travel Information

SYPTE is committed to providing up to date clear travel information and advice for all users of all modes of public 
transport, so that they can make informed travel choices.  Information is available online at travelsouthyorkshire.
com, Traveline, at bus stops and in Interchanges across South Yorkshire.

The consultation asks people to tell us the order of importance that they would give to the different available ways 
of finding out information.

Section 5: Travel Information – Bus Stops

Bus timetables are displayed at all bus stops and shelters across South Yorkshire.  There are 258 bus shelters that 
have electronic screens providing real time information about relevant bus services and short important travel mes-
sages.

This section determines the importance you place on this information and also, if you use bus stops, the impact that 
any changes to this information would have on you and your household.

About our consultation questions



Section 6: Travel Information – Online

SYPTE provides journey planning and public transport information tools via travelsouthyorkshire.com   We call 
these self-serve tools because they enable customers to independently find the information they need.  Our self–
serve tools include Your NextBus, Journey Planner, Ticket Finder, Timetables, maps and personalised information 
through MyTSY.

This section again looks at the importance you place on the services provided and then if you use online information 
what the impact that any changes to the information would have on you and your household.

Section 7: Travel Information – Interchanges

There are five main interchanges and six mini Interchanges sites across South Yorkshire.  Main Interchanges are at 
Barnsley, Doncaster, Rotherham, Sheffield and Meadowhall and mini interchanges at Adwick, Arundel Gate, Din-
nington, Hillsborough, Mexborough and Swinton.  

Interchanges provide a safe environment in which you can catch your bus.  They are also a place that people can 
find out travel information from a variety of methods including information kiosks, posters, electronic displays and 
customer service desks at all main Interchanges.

This section continues the approach of asking what you think is important and then, if you use Interchanges, what 
the impact of any changes would be.

Section 8: Further Information

If you would like to add an explanation to any of your answers then please do so at Section 8.  We will not be able to 
respond directly to your feedback but we will use it to help us make decisions about what the areas covered in our 
consultation might be like in the future.

The Next Steps

When our consultation has finished we will consider the feedback that we have received.  A report summarising the 
views you have shared with us through consultation will be made available online at sypte.co.uk/haveyoursay or by 
request in hard copy by the end of the year.  

Further Information

To ask a question about part of our consultation or you would like assistance in completing the consultation form 
please contact Traveline:

• Email haveyoursay@sypte.co.uk

• Tweet @travelsouthyorks

• Call 01709 515151

About our consultation questions


