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Welcome to the spring issue of the Streets Ahead newsletter. As 

Community and Education Liaison Officer on the Streets Ahead 

team, a large part of my role is spent supporting the young people, 

community groups and individuals who help us to keep the city 

clean as part of the Clean Sheffield campaign. 

I do this by working with pupils in schools to 
educate them about litter and working with 
local community groups, helping them to 
arrange litter picks, providing them with 
equipment and supporting with the clean-
up of rubbish. 

Now that we’re into spring and some nicer 
weather and lighter evenings are upon us, I 
have seen an increase in the number of 
groups that are organising litter picks 
across the city and we’re always thrilled to 
be able to support them. 

Everyone can do their bit to help keep 
Sheffield clean by organising their own pick 
in their area – just get in touch with us on 

0114 273 4567 and we’ll help you by 
offering advice and providing equipment.  

If organising your own seems like a 
daunting task, we often hold regular ‘pick 
your patch’ days, where we encourage 
everyone across Sheffield to get involved 
for just a few minutes, picking up any litter 
outside their house – every little bit makes a 
difference. Keep an eye out on Twitter for 
details on our next one. 

We’ve included an update on the Clean 
Sheffield campaign in this issue, which you 
can find on page 6. 



Did you know that you can find out where Streets Ahead is currently working, or 

when your street will benefit from Streets Ahead upgrade works, by visiting the 

website or following us on Twitter? 

Visit www.sheffield.gov.uk/streetsaheadmap and search using a postcode or street name to 

find out when works will start in your area. Please note that the dates shown are indicative and are 

subject to change. 

If works are already taking place where 

you live or work, you can keep up-to-

date with progress by visiting 

www.sheffield.gov.uk/workshedules 

and selecting the area from the list, or 

by following us on Twitter - 

@sccstreetsahead. We regularly 

tweet updates from all areas so that 

you can keep up-to-date with 

developments in real time. 



Responsibilities: 

Responsible for 

operational 

maintenance on the Streets Ahead contract, 

including street cleaning, grounds 

maintenance, which includes grass cutting, 

highways, highways electricity, drainage and 

winter maintenance. 

Lives: On the outskirts of Sheffield. 

Tell us a bit about what your job entails: 

My role changes on a daily basis, depending 

on the time of year and it can be challenging 

ensuring that we deliver works right first time  

in order to deliver exceptional customer 

service. With over 68,000 enquiries received 

in the last year alone, we understand the 

impact that our works can have on residents 

if not carried out efficiently and effectively. 

My team ensures that Sheffield’s grass 

verges are well maintained, pot holes are 

repaired and we respond to reports of 

flooding swiftly. In the winter, we ensure that 

the highway is kept clear of ice and snow. 

Our service is 24/7 and therefore you never 

know what issues may face you, however 

with a committed and enthusiastic team we 

are always prepared for the challenge. 

Now that we’re into spring, what are 

your priorities?  

Now that we’re out of the winter, our attention 

turns to the maintenance of our city’s highway 

verges, such as keeping grass cut. This year 

we’re working on ’The Living Highways 

project’ in conjunction with the University of 

Sheffield and Sheffield and Rotherham 

Wildlife Trust. As part of the project we’re 

looking at lots of different ways to encourage 

wildlife into an urban environment, such as 

planting wildflowers on some verges or areas 

of grassland and not cutting some ecological 

verges as often as we already do. 

We also continue with general maintenance, 

such as ensuring that pot holes are filled, 

continuing with our drainage maintenance 

and upgrades and also replacing the city’s 

traffic signals and pedestrian crossings. 

In each issue we speak to a member of the Streets Ahead 

team and ask them to answer questions relating to their 

service area. This issue meet Darren... 



Our city attracts a large number of visitors and 

events, such as music festivals, which we  also 

support throughout the year by cleaning up 

litter during and after the events. 

How will this benefit the city?  

Looking at how we can better manage the 

current maintenance regime for verges allows 

us to see if there are things that we can do to 

help biodiversity in urban areas. We are in 

Sheffield for a long time so we are able to try 

different approaches and see what works. 

What we do has to be sustainable, both 

environmentally and financially, but the trials 

give us time to see what works. We’re looking 

forward to seeing the benefits of our ideas 

come to fruition.  

What is the most challenging part of your 

job?  

Not so much challenging, but more frustrating, 

is the fact that we collect over 500 tonnes of 

litter from the streets of Sheffield each month 

because people haven’t taken pride in the city. 

One of the most challenging things about this 

is changing people’s behaviour. We’ve recently 

launched our Clean Sheffield  litter campaign, 

with mascot Phil the Bin as the face of it. You 

might have already seen Phil around the city 

spreading the word - he’s a regular at events 

and local schools. I’m looking forward to seeing 

if we can change the current litter culture and 

make Sheffield an even greater place to live. 

As well as litter, there are other challenges 

throughout the year – in the summer I face the 

challenges associated with grass cutting and 

working around the unpredictability of the 

weather, as well as not knowing at what rate 

the grass will grow. In the winter the biggest 

challenge is co-ordinating gritting and dealing 

with snow. 

What do you enjoy most about your 

job? 

I really enjoy the people management part of 

my role. We are a major employer in Sheffield 

and employ a diverse range of people, 

including apprentices. We are really keen to 

develop the skills of all of our people and offer 

many opportunities. 

Phil the Bin helps spread the Clean Sheffield 

message 



The signs, which have been put up in the 

city’s parks, housing land and streets, aim 

to encourage all residents and visitors to 

pick up after their dogs. 

The innovative signs, which have been 

trialled in the city before and helped 

reduce the number of dog fouling 

incidents by 76%, show a pair of reflective 

eyes encouraging all dog owners to clean 

up after their dog. The signs will be 

moving around the city to ensure that all 

dog walkers receive the same message.  

To support the signs, young people within 

schools are also receiving information 

about what affect dog fouling has on a 

community. 

Dog faeces carry harmful bacteria which 

can contaminate soil and be harmful to 

humans. If the dog faeces is picked up 

and disposed of immediately, this will 

remove the risk of those harmful bacteria 

infecting the soil. 

James Winters, Environmental Technical 

Officer for Sheffield City Council said: 

“We know that the majority of dog walkers 

do clean up after their dogs, and we 

would like to thank those who are 

behaving in a responsible way.  

“However, for those who do not pick up 

after their dogs we would like to remind 

them of the effects this has on a 

community and the health risks this 

carries. We do have many dog bins 

across the city that dog walkers can use 

to dispose of their waste and if there is 

not a bin near you, then please take this 

home and dispose of it in your own bin.  

“We also want the public to report any 

dog walkers they see who do not pick up 

after their dogs, and we will remind those 

who are caught, that action will be taken.”  

Last month, the Clean Sheffield campaign, working alongside the national 

organisation Keep Britain Tidy, launched innovative dog fouling signs in an attempt 

to reduce dog fouling across Sheffield. 







Ken Rowe, 63, a Highways Supervisor for 

Streets Ahead, has run every single 

marathon and half marathon in the city 

since 1982. He has also taken part in 

many other marathons across the world, 

including London, Paris and the Alps. 

He completed this year’s half marathon in 

two hours and 10 minutes. 

He said: “I run all the time and have taken 

part in many marathons and half 

marathons over the years, but I was 

looking for a new challenge and thought 

that running as Phil the Bin would 

definitely be one, as well as raise 

awareness of the Clean Sheffield 

campaign. 

“It was difficult and quite hot running in 

the costume, but it was all in aid of a good 

cause. The Children’s Hospital Charity is 

a charity that is close to us as a family.” 

With the support of his friends and 

colleagues, Ken raised over £600 for The 

Children’s Hospital Charity. 

Graeme Symonds, Streets Ahead’s Core 

Investment Period (CIP) Director, said: 

“It’s great in itself that a member of the 

Streets Ahead team took on the challenge 

of a half marathon, but even better that 

Ken ran as Phil the Bin—it isn’t a small 

costume! Well done Ken. 

“Amey are always keen to support local 

communities and have been very 

generous in giving to this cause, as well 

as many others.” 

Phil the Bin is the much-loved mascot of 

Streets Ahead and Sheffield City 

Council’s Clean Sheffield anti-litter 

campaign, which was launched last 

summer with the aim of changing 

behaviour and reducing the amount of 

litter dropped in the city. 

Running over 13 miles is a challenge enough for anyone, but a member of the 

Streets Ahead team ran the recent Plusnet Yorkshire Half Marathon dressed as the 

Clean Sheffield anti-litter mascot, Phil the Bin. 



Sheffield, one of the UK’s greenest cities, is transforming grassy verges alongside the 

highway to create diverse environments for wildlife. Here’s how it is being done... 

As part of the Streets Ahead contract we 

look after and maintain 2.9 million square 

metres of Sheffield’s grass verges, which 

mainly run alongside the highway, but also 

include some rural spaces and open green 

space.  

We have recently become a part of a new 

project called Living Highways, working with 

the University of Sheffield and Sheffield and 

Rotherham Wildlife Trust, with the aim of 

improving grassland roadside verges for a 

diverse range of wildlife in the city. 

What is Living Highways? 

Living Highways is a collaborative working 

group involving Streets Ahead, the Sheffield 

and Rotherham Wildlife Trust and the 

University of Sheffield and is trialling 

alternative management of the city’s highway 

verges. The group’s work is in its early days 

so far, with experiments using yellow rattle 

last year.   

Darren Butt, Streets Ahead’s Operations 

Director, said: “As part of the Living 

Highways project we are looking at grass 

verges and how we can improve biodiversity, 

whilst having a positive impact on landscape 

for residents and visitors to the city. 

The Living Highways partners share a vision 

that by changing the way we think of and 

manage Sheffield’s verges,  

 

 

 

 

we can maximise their sustainability; 

bringing economic, social and environmental 

benefits to Sheffield and its residents.  

One of the ways in which we’re doing this is 

by experimenting with changes to the current 

grass verge cutting regime and monitoring 

the impact across the city. 

Mowing Changes 

The partners are currently undertaking a 

research phase and making experimental 

changes to the way in which some grass 

verges in the city are currently cut. They will 

be experimenting with cutting the verges less 

frequently, allowing the grass to grow longer, 

creating ideal conditions to attract more 

wildlife to urban areas of the city.  

The research forms part of a PhD at the 

University of Sheffield undertaken by Olivia 

Richardson. Residents can follow updates 

about what is happening during the trial 

phase and join in the conversation on Twitter 

using the hashtag #livinghighways. 

Darren said: “This is a great opportunity to 

enhance areas of Sheffield through 

increased diversity of maintenance and also 

the introduction of wildflower planting. If this 

experimental phase is successful, we will 

look to roll the trials out further.” 

 

 

 

 

 



Olivia Richardson from the University of 

Sheffield said: “Previous research has 

shown that changing how often grass verges 

are mown in rural areas can improve verges 

for plants and insects. This trial will be a 

fantastic chance to see if the same is true in 

urban areas, whilst maintaining a functional 

road side verge. This experiment will help 

form best practice for mowing urban verges 

for people and wildlife.” 

Nicky Rivers from Sheffield and Rotherham 

Wildlife Trust added: “We understand that 

some people prefer roadside verges to be 

neat and that they do need to be kept 

reasonable tidy for safety reasons. However, 

wildlife much prefers them when they are 

wild and a little bit messier – and we do too! 

“We are really pleased that Streets Ahead 

and the University of Sheffield are engaging 

in this experiment as we are convinced that 

Sheffield’s grass verges can be great for our 

native plants and wildlife.” 

 

 

 

 

 

 

 

 

 

 

 

Wildflowers 

Over the past year, the project has also been 
experimenting by replacing grass with 
wildflowers in different areas of the city. So 
far, this has been trialled across two sites. As 
the flowers flourish, not only will they 
brighten up urban areas, they will bring a 
variety of wildlife to the areas and encourage 
pollination.  

 

 

 

 

 

 

 



“I would like to say that I have been very impressed with the Streets Ahead 
works so far on street lighting, the reinstating of the verges, and also with the 

workforce working in the area.” 

Dore resident 

“Despite the inclement weather, 
our recent meeting was very well 
attended. It all went exceptionally 
well. After giving the update you 
had kindly provided, someone in 
the audience gave Amey a 
glowing vote of thanks and 
praised you for how you had and 
were conducting the highways 
renewal programme in this area. 
This was endorsed by 

spontaneous applause.” 

Crosspool Forum 

“I wanted to pass on my thanks for 
the excellent work that is being 
done on the pavement works in the 
area and also to say how helpful 

the workmen are. Thank you.” 

S11 resident 

“Recently the pavements on Meadow View Road, S8, have been resurfaced by 
your team. I feel that I should write to you to say how helpful, polite and efficient 
the team working here have been. I am retired and have been there most of the 
time seeing them work. They have not only done an excellent job, but have 
minimised the inconvenience and kept us informed throughout. They have all, 
without exception, been extremely polite and helpful. I feel I should put this in 

writing to you.” 

S8 resident 

“I would like to thank the improvement 
team on Downing Street recently for 
allowing access during their works for 
a funeral. We were worried but I would 
like to thank all parties involved for 
moving diggers and creating access 
and for being so understanding, 

accommodating and respectful.” 

S8 resident “I was amazed by the work that 
has been done on Crookes Road, 
the speed at which that much was 
achieved is incredible. I just 
wanted you to know how happy I 
am with the work and give 
everyone at Streets Ahead a big 

thank you.” 

Resident 

“Thank you very much for the 
good customer service that I have 
received from you – a rarity in 

today’s world in my experience.” 

S8 resident 

We love to hear when you’ve experienced great service from us! Please let us know if you do 

by emailing streetsahead@sheffield.gov.uk 



Visit our webpages at  

www.sheffield.gov.uk/streetsahead. These 

pages provide you with information on when 

and where work will be taking place. 

We would love to hear your feedback on this newsletter and what information you would find useful. 

Please email any comments or suggestions to anita.dell@sheffield.gov.uk 

This document can be supplied in alternative formats please contact 0114 273 6736 

 

Those of you directly affected by the Streets 

Ahead works will receive a letter advising you of 

the work arrangements before we start any 

work on your road. You'll also be invited to a 

roadshow prior to resurfacing works where you 

will have the chance to speak to your 

Community Steward, as well as technical staff,  

about the planned works and ask any 

questions. 

These are dedicated people within your local 

area who are knowledgeable about Streets 

Ahead works and are armed with technical 

expertise! 

The stewards attend a variety of public meetings to update businesses and residents on the 

progress of the contract and planned works. They are responsible for arranging roadshows and can 

explain the local works to you. 

 

We regularly tweet updates about the project. 

Follow us on @sccstreetsahead 

If you would like to report any issues please 

contact us by one of the following methods: 

Online at www.sheffield.gov.uk/reportmystreet 

By email: streetsahead@sheffield.gov.uk 

By phone: 0114 273 4567 

Sign up for email alerts. Visit 

www.sheffield.gov.uk and click on the sign up 

button. Remember to select Streets Ahead for up 

to date information directly to your inbox. 


